
Brightest Private Exams: Candidate Registration: Step 1

• On the OnVUE landing page 
https://home.pearsonvue.com/brightest/onvue, run the test 
system, then create your Brightest/Pearson VUE profile, 
and follow the instructions. 
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1. Please run the system test prior to registration (as part of 
this step you will download the OnVUE app and see how 
your exam will begin on the day of your exam).

2. Create your free account. If you have already created a 
Brightest/Pearson VUE profile, you can simply sign in. 

1.

2.

NOTE: On the day of the exam, 
if you have any problems using 
the platform, you can contact 
Pearson Vue Customer Service
via Chat or telephone (see p.14 of 
this guide).

https://home.pearsonvue.com/brightest/onvue


Brightest Private Exams: Candidate Registration: Step 2

• Once you have created a profile and are logged in, you will see this screen – to register for a 
Brightest Private Exam, click on “View Exams”.
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Note: You can select English or 
Spanish for the registration 
process by clicking here (this 
bar will appear). Your language 
option for the actual exam will 
come later.



Brightest Private Exams: Candidate Registration: Step 3

• The Boards of the exams that you can take during this session will be listed on this page. Simply select the one 
you are interested in – in this example, the International Software Testing Qualifications Board (ISTQB).
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Brightest Private Exams: Candidate Registration: Step 4

• Once the Board, as in this example International Software Testing Qualifications Board (ISTQB), is 
clicked, you will have the full list of exams available for that board. In this case, we will continue with 
ISTQB CTFL:
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Brightest Private Exams: Candidate Registration: Step 5

1. Once you select the exam, you will be asked to select the booking method, which means you will be confirming 
that you want to take the exam as a Brightest Private Exam (which is referred to here as “At a home or office”). 

2. Once clicked, you will also have the option to do a quick pre-system check, but please still do the main checking 
procedure on the Pearson OnVUE landing page (Step 1), which will also be in your confirmation email.
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1.

2.

Note: This will only check your system requirements (microphone, camera and internet connection). If you 
haven’t already, please run the full system test available on the OnVUE landing page prior to your exam.



Brightest Private Exams: Candidate Registration: Step 6

• As this process will be performed on your personal computer, via your webcam, you will need to confirm 
that you agree with some terms and policies in order to continue with the scheduling process. Please read 
and accept the terms and conditions in order to continue. If you agree to the terms and conditions, select all 
the boxes and click “Next” at the bottom right of the page. 
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Brightest Private Exams: Candidate Registration: Step 7

• Once you select the exam, you will be asked to choose the language in which you wish to take the exam – then 
press “Next”.
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Brightest Private Exams: Candidate Registration: Step 8

• Your local price will be shown on the screen. 
• IMPORTANT NOTE: If you have purchased a voucher from Brightest or from your Training Provider, 

you will be able to enter it at the end of the transaction, so the amount to be paid will be reduced to zero. 
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Brightest Private Exams: Candidate Registration: Step 9
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• You will now be asked for your training provider information. Simply select your training provider from the 
drop-down. 
• If you can’t find yours, select “2. Other” and type in the name. Use the checkbox below your selection to 

give Brightest  the permission to inform your training provider of your results, for quality purposes. 
• If you didn’t prepare with a training provider, select “1. No Training Provider” and ignore the tick box below.
• For the “Re-Sit” question, please choose “No” if this is your first attempt at this exam.  



Brightest Private Exams: Candidate Registration: Step 10

• Choosing your appointment:

1. Select the date you want 
to take your exam.

2. Once you select a date, 
times where a supervisor 
is available are displayed 
below. 

IMPORTANT NOTE: 
Notice the exams are in 2 
Columns, AM & PM. The 
appointments are displayed
in your local time. Under 
Morning… 12:15AM
is 15 min. after midnight.
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1.

2.



Brightest Private Exams: Candidate Registration: Step 11

• If everything looks correct, please click on “Proceed to Checkout”. You can always go back and choose a 
different date and/or time. Information about rescheduling will be in your confirmation email. Please note that 
you can reschedule for free from your Pearson/Brightest profile, up to 24 hours prior to your appointment.
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Note:  The actual exam time is always 15 minutes less than the time shown here. For the entire session, you have an 
extra 15 minutes to read the exam information, review the tutorial before the exam, and take the survey at the end 
of your exam. Your preliminary results will appear at the end of the exam.



Brightest Private Exams: Candidate Registration: Step 12

• Checkout 
• This is where you pay directly or enter a pre-paid voucher code (if you have received one from Brightest 

or from your training provider). 
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Brightest Private Exams: Candidate Registration: Step 13

• Once you have completed the payment process, you will be provided with a final summary of your payment for 
confirmation (Note: Costs are reduced to 0 if you use a prepaid voucher).

• You will receive a confirmation email regarding your registration – please make sure to read this email carefully.

If using a voucher, 
this is when the 
cost is reduced to 0
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Brightest Private Exams: Assistance to Candidates

• If you have any problems using the exam platform, simply contact Pearson Vue. To do so, you have several 
options:
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• Need immediate help during the exam: 
• Contact Pearson Vue Customer Service via Chat: 

https://home.pearsonvue.com/brightest/onvue 
• Contact Pearson Vue Customer Service by phone in your region: 

https://home.pearsonvue.com/brightest/contact – these support 
numbers are available 24 hours a day, 7 days a week.

• Need help prior or after the exam session: 
• Contact Pearson Vue Customer Service in your Region, by phone : 

https://home.pearsonvue.com/brightest/contact – these support 
numbers are available 24 hours a day, 7 days a week. 

• Contact the Pearson Vue Customer Service via e-mail: 
https://home.pearsonvue.com/brightest/onvue 

Note : Please include your Candidate number in the e-mail and as much 
information as possible about any problems you have encountered. 
Pearson Vue Customer Service will respond within 5 days.

The following page contains information about the features of your Brightest/Pearson VUE profile

https://home.pearsonvue.com/brightest/onvue
https://home.pearsonvue.com/brightest/contact
https://home.pearsonvue.com/brightest/contact
https://home.pearsonvue.com/brightest/onvue
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System Requirements - Brightest Private Exam via OnVUE

• To ensure that the device you are going to use to take your certification exam is able to run this application, 
please check the minimum system requirements listed on the Pearson Vue website: 
https://home.pearsonvue.com/brightest/onvue (also listed below - status August 2020).

• If you are not sure that your device is able to support this application, please consider running the exam as a 
Brightest Center Exam at one of the nearest Pearson Vue Test Centers.

https://home.pearsonvue.com/brightest/onvue


More Information About Your Brightest/Pearson Profile

• Once you are signed into your profile, you have many options to make adjustments and see your info, etc.
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• My Profile: Here you can adjust your Birthday, Gender, 
Address and Contact Information. Please note, if you have to
change your name, for GDPR purposes, you must call the 
Pearson VUE Customer Service Team with proof of your 
name/identity.

• Account Sign In: Here you can change your password and the 
security questions you added when you created your profile.

• Preferences: Here you can change your preferred language of 
correspondence with Pearson VUE and change your contact 
email. You can also adjust your time zone, how you would like 
times shown and whether you would like distances in miles or 
kilometers. 

• Exam History: Here you can see a list of all the exams you 
have taken with Brightest.

• View Score Reports: Here you will be able to see and 
download all of your preliminary score reports from Pearson 
VUE, which are available immediately after your exam is 
completed.

• Receipts: Here you will be able to download all of your 
invoices for the exams that you have purchased via the 
Pearson VUE platform for exams with Brightest.



Questions and Information about Brightest

• If you have any further questions, please never hesitate to contact us via info@brightest.org !
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mailto:info@brightest.org

